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The Trade Obstacles Alert Mauritius (set up in 2015) is

an online tool designed and developed by the International
Trade Centre to facilitate the identification and elimination
of obstacles faced by the business community.

The Mauritius Chamber of Commerce and Industry (MCCI)
acts as the National Focal Point.

TOAM allows companies to report challenges encountered
and enables the competent authorities to interact with
businesses to resolve their issues effectively.




TOAM is free and easy to use
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Install the Create your Report obstacles Receive updates
mobile application account encountered

or visit the website

How does the mechanism work?
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Introducing the

TOAM ™

Report trade obstacles
ANYTIME, ANYWHERE

Facilitate trade
obstacles reporting
for business people.

The reporting can be done
even if the user is offline.

The system allows an
automatic synchronization
once the user is online.




Why should you use TOAM?
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One single channel Confidentiality whilst
to direct your reporting obstacles
trade-related problems
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have a formal platform
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Register from your
desktop or mobile phone
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